KOMUTET I1O OXPAHE OBBEKTOB KVJIBTYPHOI'O HACJIEOUSI
TOMCKOM OBJIACTU

ITPUKA3

07.08.2024 Ne 0054/01-07

O BHeceHuu usMeHeHnu B mpuka3 Komurera 1o oxpane o6beKTOB KYJIbTYPHOTO HaCEINS
Tomckoit obsactt ot 23.06.2020 Ne 0093/01-07

C 1enp0 COBEPILICHCTBOBAHUS HOPMATUBHOT'O TIPABOBOTO aKTa

ITPUKA3BIBAIO:

Buectu B mpukas Komurera mo oxpaHe OOBEKTOB KYJbTYPHOTO Hacyiemusi TOMCKOI
o6mactu ot 23.06.2020 Ne 0093/01-07 «O6 yTBep>KOeHUM aAMUHUCTPATUBHOIO perjiaMmeHTa
MpeJoCTaB/JIeHNus] TrocygapcTBeHHOM yoayru «OIlleHKa KadyecTBa OKas3aHMusI COIMAaIbHO
OPMEHTUPOBAHHOM HEKOMMEpUYEeCKOl opraHusaiyeit OOILIeCTBEHHO IIOJIe3HBbIX YCIYT»
(OduumanbHblil  MHTEpPHET-MOpTaJ mpaBoBoM wuHGopmaimu http:  http://pravo.gov.ru,
26.06.2020 Ne 7001202006260014) ciemytoriye M3MeHEHMS:

1. IIpeam0Oysy M3JI0XXUTh B CJIEAYIOILIEN peaaKIUun:

«B cootBerctBUM C demepasbHbiMu 3akoHamu oT 25.06.2002 Ne 73-d3 «06
00beKTaX KyJbTYpHOTO Hacjemus (MaMSITHUKAX WMCTOPUM U KYJbTYpPbl) HapOmOB
Poccuiickoin ®@enepanymn», ot 27.07.2010 Ne 210-d3 «O6 opranmsanyuu MpemsoCcTaBIeHUs
rOCYJapCTBEHHbIX ¥ MYHULIMIIAJIbHBIX YCJIYT», TOCTaHOBIeHMeM AnMuHucTpaunuu TomcKoi
obmactu ot 04.03.2024 Ne 65a «O paspaboTke U YTBEepKAEHUM aIMUHUCTPATUBHBIX
perJIaMeHTOB  TIPEeIOCTaBJIEHUSI TOCYIAapCTBEHHBIX ycJIyr B ToMcKoM  06jacTu»
MIPMKa3bIBAIO: ».

2.  AIMMHUCTPAaTMBHBIA perjaMeHT TIpPeNoCTaBJeHMsI TOCYHAapCTBEHHOM YCIYTU
«OrmeHka KayecTBa  OKa3aHMs  CONMAJbHO  OPMEHTUPOBAHHOM  HEKOMMEPUYECKO
opraHusaiye OOIIEeCTBEHHO ITOJIE3HBIX YCJIYT'», YTBEPKIEHHBIM YKa3aHHBIM ITPUKa30M,
U3JIOKUTh B peIaKIMM COrJIACHO MPUJIOKEHMIO K HACTOSILIEMY ITPUKa3y.

[Ipencenaresnb KoMmuTeTa E.B. Ilepetsirnuna

Marseesa 10.C. JHara: 07.082024
Howep: 948-48/2024

TocymapcTeeHHAA perHcTpaLis




[IpunoskeHue

YTBEPXXIEH
npukazom Komurera no oxpatne
00BEKTOB KYJIbTYPHOT'O HACEAVST

Tomckoit obnactu
ot 07.08.2024 Ne 0054/01-07

AIMVUHUCTPATUBHBIN perjaMeHT IIPeAoCTaBIeHNSI TOCYyIapCTBEHHON YCIyTHU
«O11eHKa KauecTBa OKa3aHusl COLMaIbHO OPUEHTMPOBAHHON HEKOMMepUYeCKOon
opraHusaiiyein o0611eCTBEHHO MOJIe3HbIX YCIYT»

1. O611me monoskeHns

1. Hactossmmit amMUHUCTPATUBHBINA PErIaMeHT yCTAaHaBJIMBAET IMOPSIOK U CTaHIAPT
MpenocTaBieHnsT rocyaapcTBeHHOM yoryru «OlleHKa KadyecTBa OKas3aHMs COIMAIbHO
OPUEHTMPOBAHHOM HEKOMMEPUYECKO) OpraHusalyeit OOIeCTBEHHO IOJIe3HbIX YCJIyr» Ha
TeppuTopuyn ToMckon obsacTu (Iajsee - ToCyJapCTBeHHas YCIyra).

2. B KkauvectBe 3asgBMUTeNiell MOTYT BBICTYIIaTh COLIMAJIbHO OPUMEHTUPOBAHHbBIE
HeKOMMepuecKue OpraHu3alyy, OKasbIBalollye OOIeCTBEHHO IOJie3Hble YCIYTU B chepe
OXpaHbl ¥ pecTaBpalyyu OOBEKTOB KYyJIbTYypHOTO Hacjenus (MaMSITHUKOB WUCTOPUMU U
KYJIbTYPBbI) HapOJIOB Poccuiickoii denpepanun (TaMSITHUKOB, aHcamoJien,
IOCTOIPMMeYaTebHbIX MECT, MEeCT 3aXOpOHeHMI) Ha Tepputopum TomcKoi o6sacTu
(manee - 3aABUTENN).

3. Mectonaxoxnenne Komurera 1o oxpaHe OOBEKTOB KYJbTYPHOT'O Hacjaeaus
Tomckoit obactu (manee — Komurer): 634050, r. Tomck, nip. JIennna, 50.

ITouroBssiit agpec: 634050, r. Tomck, a/a 115.

Anpec anekTpoHHOM mouThl: kooknto@gov70.ru.

4. Anpec opunmanbpHoro canrta Komureta: https://heritage.tomsk.gov.ru (manee — caur
Komureta).

Tenedon nnsa cnpasok: (3822) 90-94-20.

5. I'padmk pabotsr Komurera:

noHenenbHUK — naTauna: ¢ 9-00 mo 18-00;

repepsIB AJ1s1 OTAbIXa U uTanus: ¢ 12-30 go 13-30;

Ccy660Ta, BOCKpPECeHbE: BBIXOIHOM IEHb.

6. lndopmartius o rpemocTaBieHn TOCYAaPCTBEHHON YCTYTH MPeIOCTaBISIeTCS:

1) B Komurere mnpu JMYHOM TOCEIIEHMM, B 3JIEKTPOHHOM BUIE, ITOCPEACTBOM
MMMCbMEHHBIX OTBETOB, 10 HOMepaMm TesiedhoHOB KomureTa;

2) Ha odpuimanpbHoM cante Komurera o agpecy: https://heritage.tomsk.gov.ru;

3) Ha odUIMAJIbHOM calTe 00JIACTHOTO T'OCYIapCTBEHHOTO Ka3e€HHOTO YYPEesKIEeHMS
«Tomckmuit  o6ysacTHOM  MHOTO(QYHKIMOHAJIbHBIA  IIEHTp 1O  IPeAOCTaBJIEHUIO
rOCyJApCTBEHHBIX ¥ MYHUMUMIAJbHBIX YCJIyr» 1O anapecy: md.tomsk.ru (mamee -
MHOTOQYHKIMOHAJIbHBIN LIEHTP, CAUT MHOTOGYHKIMOHAIBHOTO 1IEHTPA);

4) B denmepasibHOM ToCyAapCTBeHHOM MHMOpMalMoHHOM cucteme «EnuHbIN mopran
rOCYAAapPCTBEHHBIX ¥ MYHUIIMITATbHBIX YCIyT (QYHKIMI)» MO ampecy: gosuslugi.ru (manee -
Enyubii mopTan).

7. UnbopmupoBaHue 3asBuUTesel O BOIMPOCAM IPeAOCTaBJIeHUS TOCYyHapCTBEHHOM
YCITYTU OCYILECTBJISIETCS B CJIEAYIONMX hopmax:


https://heritage.tomsk.gov.ru/

1) vHouMBUAYyaJIbHOE  KOHCYJIbTMPOBAHME TIpM  HEMOCPENCTBEHHOM  OOpallleHnun
3asIBUTEJIST;

2) MHAVBUYAJIbHOE KOHCYJIbTUPOBAaHME B 3JIEKTPOHHOM BUZE MTOCPeCTBOM:

a) pasMelleHus] KOHCYJIbTAIlMOHHO-CIIPaBOYHON MHGopmaimyu Ha cante Komurera,
caiiTe MHOTOQYHKIIMOHAJIBHOTO LIeHTpa, EquHom nmoprase;

6) MHOMBUIYAJTbHOE KOHCY/JIbTMPOBaHMeE ITyTeM HampaBjieHus] B (popme 3JIeKTPOHHOTO
IOKYMeHTa OTBeTa Ha obpalleHyue, MOCTyIuBIlee B (GopMe 3JeKTPOHHOTO JTOKYMEHTa, IO
agpecy 9JIGKTPOHHOM IIOYThI, YKa3aHHOMY B obOpaimieHuu B GopmMe 3JIeKTPOHHOTO
OOKYyMeHTa, WIM T0 ajapecy (YHMKaJbHOMY WAeHTUGUKATOPY) JUYHOTO KabuHeTa
rpaxaaHuHa Ha EnyHoM mopTase mpu ero Ucrojb30BaHuM;

3) MHOMBUOyaJIbHOE KOHCY/JIbTMPOBaHME ITyTEM HampaBjeHMs] B MMCbMEHHOU dopme
oTBeTa Ha obpallleHne, MOCTYIMBIIee B MICbMEHHOM (GopMe;

4) MHOVBUAYaJIbHOE KOHCYJIbTHPOBaHMe N0 HomepaM Tejie¢oHOB Komurerta.

PaccmoTpenne ob6paiieHmii, yKa3aHHbIX B HACTOSIIEM ITYHKTE, OCYIIECTBIISIETCS
B CPOKM U TIOpsiKe, TpeaycMoTpeHHble @enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3
«O mopsake paccMmoTpeHust odpaiieHmnin rpaskaad Poccuiickon degepanym».

8. Ha caure Komurera, caitte MHOrodyHKIMOHaJbHOTO IieHTpa, ExMHOoM moprase
pasmeraeTcs cyienyroias nHGopManys O IpegoCTaBJIeHNI roCyIapCTBEHHON YCIYTH:

1) umcuepmnbIBalOIIMI TepeueHb AOKYMEHTOB, HEOOXOAVIMBIX MJISl IPeJOCTaBJIEHNS
roCyJlapCTBEHHOM YCJIYT'U, TpeboBaHMS K OPOPMIIEHUIO YKa3aHHbIX JOKYMEHTOB;

2) KpYT 3asiBUTEJIEN;

3) CPOK IpeIoCTaBJIEHNS TOCYJapCTBEHHOM YCITYTH;

4) cBesleHMs O pe3yabTaTax MpeLoCTaBaeHMs TOCYJapCTBEHHOM YCIYTH;

5) wcuepnbIBaiOLIMii TepeyeHb OCHOBaHMII [JIT OTKasa B IIPeJOCTaBJIEHUNU
rOCYyIapCTBEHHOW YCITYTU;

6) TOpPSAOK mocyneOHOro (BHeCymeOHOro) OOXKajoBaHMSI peIIeHu U JIeCTBUIA
(6esmeiictBust) KommTera, MHOTO(QYHKIMOHAIBHOIO I[€HTPA, a TaKXKe MX IOKHOCTHbBIX
JIUII, TOCYIapCTBEHHBIX CJTYKAIlIMX, PAOOTHUKOB;

7) dopma 3asiByieHMs (3ampoca).

Nudopmanns Ha cante Komurera, caite MHOTOQYHKIMOHAJIBHOTO LieHTpa, EquHom
mopTaje O TOPSAKE M CpPoKax MpenoCTaBjaeHMs] TOCYAApCTBEHHOM YCJIYTM Ha OCHOBAHUU
CBelleHU!, comepykalmxcs B (emepasbHOM TOCYyIapCTBEHHON MH(POPMAIMOHHON CUCTEME
«®DenmepasibHBINT  peecTp TOCYJAPCTBEHHBIX U MYHMIIMIIAJbHBIX YCIyT  (QYHKIVN)»,
MpenocTaBisieTcs: 6ecriaTHO.

HNoctyn kK umHOpMaIMy O CpPOKax M MOPSAKe IPedoCTaBJIeHUsI TOCYIapCTBEHHOM
YCJIYTU OCYIEeCTBJiseTcsl 0e3 BbINOJIHEHUST KaKuUX-1Mbo TpeboBaHMM, B TOM uucie Oe3
MCIIOJIb30BaHMUSI TIPOrPAaMMHOTO OOecrieueHusl, yCTAaHOBKA KOTOPOTO Ha TeXHUYECKue
cpeacTBa  TpeOyeT — 3aKJIOUEHMS] — JIMIEH3MOHHOTO  WIM  MHOTO  COTJIAllleHUs
C mpaBOOOJIaaTeIeM IIPOTPaMMHOIO ObOecIieueHusl, IMpeayCcCMaTPUBAIOIIEro B3VMaHNe
TIJIAThI, PETUCTPAIMIO MJIM aBTOPU3ALIMIO MJTM ITPEICTaBIeH)e M ITepCOHAIbHBIX TaHHBIX.

B nro6oe Bpemst co AHSI mpueMa JOKYMEHTOB 3asiBUTEIb MMeeT MPaBO Ha MOTyuyeHue
CBEIleHUI O XOfe IMpOLEemyphbl IPedoCTaBJIeHUs TOCYdapCTBeHHOW yciayru. [ljas sTtoro
3asBUTEJIEM YKa3bIBaeTCs (HasbIBaeTCsI) [MaTa M PEruCcTPalMOHHBII HOMeEp 3aIpoca,
0003HAuUEHHBII B paclCKe O MpueMe [AOKYMEHTOB, TMojiydyeHHOM oOT Komurera,
MHOTO(YHKIMOHAJIBHOTO LIEHTpa Py Mmogave JOKYMEHTOB.

B ciyuae momaum 3ampoca B 3JIEKTPOHHOM BUAE Uepe3 MOpTal roCymdapCTBEHHBIX
ycayr uHopMalus o xole IpefoCTaB/ieHUs] TOCYNAapCTBEHHOM YCJIYIM HampaBJisseTcs
3asIBUTEJTIO B 2JIEKTPOHHOM BUJIE B JIMUHbIN KaOMHET.
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2. CTaH,ZLapT IIpenoCTaBJIEHUS FOCYLLapCTBeHHOIZ YCIyIru

9. HaumeHoBaHMe rocymgapcTBeHHON yeayru «OlieHKa KauecTBa OKa3aHMS COIMATIbHO
OPUMEHTMPOBAHHONM HEKOMMEPUECKONM OpraHu3aleil O0IeCTBEHHO MTOJIe3HbIX YCIIYT ».

10. HaumeHoBaHMe oOpraHa, TpPeIOCTABJSIONIETO TOCYJApPCTBEHHYIO YCIYTYy -
KomuTteT 1o oxpaHe 06’beKTOB KyJIbTYPHOTO Hacyienust ToMCcKoM 06J1acTi.

11. Pe3ysnbTaTOM mpemocTaBjeHMs] TOCYAAPCTBEHHOM YCJIYyTM SIBJISETCST Bbiaya
3aKJTIIOYEHMS O COOTBETCTBMM KadyecTBAa OKAa3bIBA€MbIX HEKOMMEpPUYECKOV OpraHu3aluen
00I11IeCTBEHHO TIOJIE3HBIX YCJIYT B cepe OXpaHbl ¥ pecTaBpalyy OOBEKTOB KYJIbTYPHOTO
Hacsenusi (MaMSITHMKOB MCTOPUMM UM KyJIbTYpbl) HapomoB Poccuiickoir  @Demepanym
(maMSITHMKOB, aHcambsel, IOOCTONpMMeYaTebHbIX MeCT, MeCT 3aXOpPOHEeHMI) Ha
tepputopuu TOMCKOJ 06J1aCTM YCTAaHOBJIEHHBIM KpUTepUsIM (Hajiee - 3aK/IIOUYeHue),
MO0 HaIpaB/IeHMe MOTUBMPOBAHHOTO YBEIOMJIEHMST 00 OTKase B BbIaue 3aKTIOUYEHMS.

12. Cpok mnpemocTaBeHus TOCYIapCTBEHHOM yCIyTu cocTtaBisieT 30 pabounx mTHEN co
IOHS perucTpanyy 3assieHust B Komurere.

13. [IpaBoBbIe OCHOBAHMS [IJISI TPEAOCTABIEHNSI TOCYAAPCTBEHHOM YCIIYTH:

1) Koucturymmsa Poccuiickon @enmepanyn;

2) ®enepanbubiii 3akoH oT 25.06.2002 Ne 73-d3 «0O6 006BeKTax KYJIbTYPHOTO
Haceaus (MaMsSITHUKAX UCTOPUM U KYJIbTypbl) HapomoB Poccuiickoin @epeparym» (maiee -
®depnepanbHblli 3aKOH Ne 73-D3);

3) ®enmepanbubiil 3akoH OT 27.07.2010 Ne 210-D3 «O6 opraumsanum mpegoCcTaBIeHNsT
rOCYIAapCTBEHHBIX ¥ MYHUIIUTIATbHBIX YCIIYT »;

4) ®epepanbubiii 3ak0H OT 27.07.2006 Ne 152-D3 «O nepcoHambHbIX JaHHBIX»;

5) ®epepanbhbiii 3ak0H OT 12.01.1996 Ne 7-®3 «O HEKOMMEPUECKUX OpraHMU3aIUsIX;

6) ITocranosnienne IpaBurenbctBa Poccuiickon @enepanym ot 27 oktssopst 2016 roma
Ne 1096 «O6 yTBepskaeHUM TepeuHsi 0OIIeCTBEHHO TOJIE3HbIX YCIYT M KPUTEPUEB OIIEHKU
KavyecTBa X OKa3aHMUSI»;

7) INocranoBnenne IlpaButenbctBa Poccuiickoit @eneparn or 07.07.2011 Ne 553
«O mnopsapke odopmaeHUsT ¥ TPEACTaBAEHMS 3asIBJIEHUM U UHBIX JOKYMEHTOB,
HEOOXOAVMBIX [IJIST MPEJOCTaBAEHUS TOCYIAaPCTBEHHBbIX M (MJIM) MYHULIMIIAIbHBIX YCIIYT, B
(dbopMe 37IeKTPOHHBIX TOKYMEHTOBY;

8) INocranosnenne IlpaBurennbctBa Poccuiickon @epeparvm ot 22.12.2012 Ne 1376
«O6 yrBepkaenuu [IpaBwi opraHusanuu OeSTeJIbHOCTM MHOTOQYHKIIMOHAIbHBIX I[EHTPOB
MIpeIOCTaBJIEHNST TOCYIaPCTBEHHBIX ¥ MYHUIIUTIATbHBIX YCIIYT »;

9) Ilocranosnenue IIpaButenbctBa Poccuiickon @eneparvm ot 27.09.2011 Ne797
«O B3aMMOZENCTBMM MEXAY MHOTOMYHKIMOHAJbHBIMY  I[EHTPAMM  IpeJOCTaBIeHNUS
rOCyJapCTBEHHbBIX ¥ MYHUIIUITATIBHBIX YCIYT U (egepaabHbIMY OpraHaMy MCIIOJTHUTETbHOM
BJIACTM, OpraHaMy I'OCY/IapCTBEHHBIX BHEOIO/IKETHBIX (JOHIOB, OpraHaMi roCyaapCTBEHHON
BJIacTM CcyO6bekToB Poccuiickon @enepalivy, opraHamy MECTHOTO CaMOYTMpaBJieHUsI WU B
CyyYasiX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickonn ®Pepepauyy, myoImMyHO-
MTPaBOBBIMYM KOMITAHUSIMM »;

10) IMocranosnenne IlpaBurenbctBa Poccmiickont ®@emepatim ot 25.06.2012 Ne634
«O BMIax 3JeKTPOHHOM TMOAIMCH, UCIIOIb30BaHMe KOTOPBIX IOITYCKAeTCs Mpy ObpalieHnn
3a TIOJIyYeHMeM T'OCYIapCTBEHHBIX ¥ MYHUIIUIIATbHBIX YCIIYT»;

11) Ilocranosnenue IIpaBurenbcrBa Poccuiickon @epepaunn ot 26 suaps 2017 roga
Ne 89 «O peectpe HeKOMMEpUYECKMX OpraHM3alyii - MUCIIOJHUTEJEe OOIlleCTBEeHHO
MTOJIE3HBIX YCITYT»;
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12) Ilocranosnenne I[IpaButenbcrBa Poccuiickon @epepanmm ot 09 mionsa 2016 roga
Ne 516 «O6 yrBepskmenuu IIpaBua OCYIECTB/IEHMS] B3aMMOIEICTBMS B 3JIEKTPOHHOI
dopme rpakmad (pusmMueckux JUI) ¥ OPTaHU3aLMII C OpraHaMy rocyJapCTBEHHON BJIACTH,
opraHamMy MECTHOTO CaMOYIpaBJeHMsI, C OpraHu3alusIMM, OCYILIEeCTB/SIONIMMA B
COOTBETCTBUM C (pefepaTbHbIMM 3aKOHAMM OT/IeJIbHbIE TyOJIMUHbIE TOJTHOMOUMS »;

13) 3akon Tomckon ob6mactu ot 06.09.2016 Ne 98-O3 «O6 ob6bekTax KyJIbTYpPHOTO
Hacyenus (MaMSITHUKAX MCTOPUM U KYJIbTYPbl) TOMCKOM 06/1acT»;

14) 3akon Tomckoir obsactu ot 09.08.2011 Ne 176-O3 «O6 oTmenbHBIX BOMPOCAX
opraHm3alym MpegoCTaBIeHNsI FOCYJapCTBEHHBIX ¥ MYHUIIMIIAIBHBIX YCIYT Ha TEPPUTOPUN
Tomckoit obacTn»;

15) ITocranosnenne I'ybepunatopa Tomckoit o6mact ot 29.04.2016 Ne 37 «0O6
yrBepkaeHun [lososkennsi o Komurere mo oxpaHe OOBEKTOB KYyJIbTYPHOTO HAC/Iemust
Tomckoi obyacTm».

14. VicuepnpiBalomiyii  MepedyeHb [JOKYMEHTOB, HEOOXOOMMBIX B COOTBETCTBUM
C 3aKOHOAATEJNbHBIMM MM  MHBIMM  HOPMAaTMBHBIMM  TPAaBOBBIMM  aKTaMM  JJISI
MIpeIOCTaBJIEHNS TOCYAAaPCTBEHHON YCITYTH:

3asgBJIEHME O BbIJaue 3aK/JIIOUYEHMS [0 OIIeHKe KayecTBAa OKa3aHMs COIMAIbHO
OPMEHTUMPOBAHHOV HEKOMMEpPUECKO) OpraHusanyeil OOIIEeCTBEHHO II0JIE3HBIX YCJIYT B
chepe oxpaHbl U pecTaBpaly OOBEKTOB KYJIbTYPHOT'O Hacjaenyus (MaMSITHUKOB MCTOPUU U
KYJIbTYPBI) HapoAoB Poccuitckonn denepanyun (TTaMSITHMKOB, aHcamoJien,
IOCTOIPMMeYaTebHbIX MECT, MECT 3aXOPOHEHMI) Ha Tepputopuy TOMCKON 067acTV TO
dbopMe COrJlacHO TIPUIOXKEHMIO K HACTOSIILEMY AJIMUHUCTPAaTMBHOMY pErJIaMEHTY,
MOANVICAHHOE PYKOBOJMUTEJIEM HEKOMMEPYECKOM OpraHM3alMM WM UHBIM  JIUIIOM,
MMEIOIIMM IpaBO AEMCTBOBATh OT €ro MMeHM Oe3 JOBEpeHHOCTU (majiee — 3asBJIEHUE,
3arpoc).

B 3asBieHnn 1omKHO 66ITH 0O0CHOBAHO:

- COOTBETCTBME OOIIECTBEHHO II0JIe3HOM YCAYTM YCTAaHOBJEHHBIM HOPMAaTUBHBIMMU
npaBoBeIMM akTamyu Poccuiickonn @emepanyy TpeGOBaHUSIM K ee coaepykaHMio (00beMm,
CPOKM, KaUeCTBO MPeIOCTaBJIEHNS]);

- HUIMYME Yy JIUI, HEITOCPEICTBEHHO 3a/IeMICTBOBAHHBIX B MCIIOJHEHMM OOIIECTBEHHO
MOJIe3HOM yCIyru (B TOM 4Mcjie pabOTHMKOB OpraHm3aluu M paboTHUKOB, MPUBJIEYEHHbBIX
10 JIOTOBOpaM TpakJaHCKO-TIPaBOBOTO XapaKTepa), HeoO6XoaMmMoi KBambukauyy (B TOM
yycae mpodecCMOHATIbHOTO 0Opa3oBaHMsI, OMbITa PabOThl B COOTBETCTBYIOIIEN cdepe),
OOCTaTOYHOCTD KOJIMYECTBA TAKUX JIUIL;

- YIIOBJIETBOPEHHOCTh IOJTyvyaTesieli OOIIEeCTBEHHO ITOJIe3HbIX YCIYT KaueCTBOM MX
oKasaHus (OTCYTCTBMeE Kkajl00 Ha aeucTBus (6e3meicTBMe) U (MIM) pellieHus opraHu3alum,
CBSI3aHHBIE C OKa3aHMEM €l0 OOIIeCTBEHHO TMOJIE3HBIX YCJIYT, MPMU3HAHHBIX 0O0CHOBAaHHBIMMU
CyIOM, OpraHaMy TOCYIHapCTBEHHOTO KOHTpoJis (HaA30pa) M MYHUIMIIAIBHOTO Hana30pa,
MHBIMM OpPraHaMy B COOTBETCTBUM C MX KOMIIETEHIIVEN B TeueHue 2 JieT, IPeAIecTBYIOIINX
BbIJIaYe 3aKJIIOUeHMs);

- OTKPBITOCTD U JOCTYITHOCTbh MH(MOpMAIMM O HEKOMMEPUECKOM OpTraHu3aIni;

- OTCYTCTBME OpraHmM3aluy B peecTpe HeZoOpOCOBECTHBIX IOCTABIIMKOB IO
pe3yJbTaTaM OKasaHMsl YCIYTM B paMKaxX MWMCIIOJHEHMS KOHTPAKTOB, 3aK/IIOYEHHBIX B
cootBetcTBUM ¢ DenepanbHbiM 3akoHOM OT 5 ampess 2013 roga Ne 44-D3 «O KOHTpaKTHO
cucrteme B cdepe 3aKymoOK TOBApOB, pabOT, yCIyT ajisi obecriedeHus] TOCYJapCTBEHHBIX U
MYHUIIUITAJIbHBIX HYKI» B TeUeHMe 2 JIET, IIPEAIIeCTBYIONIMX BbiAaue 3aK/TI0UeHNS.

B cnyuae HampaBiieHus 3asiBjieHMsl mocpenctBoM EnuHoro moprana dbopMmupoBaHue
3asIBJIEHUST OCYIIECTBJISIETCS TTIOCPEACTBOM 3arlOJIHEHMST MHTEPAaKTUMBHOM dhopMbl Ha EnyHom
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rnoprajyie 6e3 HeoOXOOMMOCTM IOIOJHUTE/bHOM ITOJauM 3asiBJIEHMS B KaKOM-JIMOO MHOM
dbopme.

15. K 3agBieHuio MOTyT ObITb TPUIOKEHbI ITOKYMEHTbI, OOOCHOBBIBAIOIIVE
COOTBETCTBME OKa3bIBAEMbIX OpraHM3anyen ycIyr (CIpaBKy, XapaKTePUCTUKM, IKCIIEPTHBIE
3aKJIOUEHMSI, 3aK/JIIOUEeHMS] OOIIEeCTBEHHbIX COBETOB IIPM 3aMHTEPECOBAHHBIX OpraHax,
KOINY AUTIJIOMOB 1 6J1arofapCcTBEHHBIX MICEM U IpyTue).

[Ipu HaIpaBJIeHUN 3arnpoca C MICIIOJIb30BaHMEM nHbOpMaIMOHHO-
TeJIEKOMMYHMKAIIMOHHBIX CETEl, JOCTYN K KOTOPbIM HE OrpaHMUY€eH OMNpeaeIeHHbIM KPyroM
JIUL, BKJIIOYasi TMOpPTajJl TOCYJAapCTBEHHBIX YCJIYr, HaIMpaB/sSIIOTCS CKaHMPOBaHHbIE
OPUTUMHAJIbI JOKYMEHTOB.

B ciyuae wucronb3oBaHMsI TOYTOBOM CBSI3M HAIPaBJISIIOTCS KOMMM  JTOKYMEHTOB,
3aBepeHHbIe B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM ITOPSIIKE.

B mokymeHTax He AOJIKHO OBITh MOJUMCTOK, MPUIMCOK, 3aU€PKHYTBIX CJIOB M MHBIX
HEOTOBOPEHHBIX VCITPABJIEHUN.

IloKyMeHTBI He TOJIKHBI ObITh MCIIOJTHEHBI KapaH/IaIlIoM.

16. JJokymMeHTbI, KOTOpble 3asBUTe/JIb BIIpaBe TMpPEACTaBUTb IO COOCTBEHHOM
MHUIIMATMBE, TaK KakK OHM IMOfJjIekaT IpeJCTaBJIeHMI0 B paMKaX MeXBeJOMCTBEHHOTr'O
MH(GOPMAIMOHHOTO B3aMMOIECTBYS:

1) Kommst CBUIOETENBCTBA O TOCYHAPCTBEHHOM PEruCTpaluy HEKOMMepUYeCKOn
opraHu3aluu;

2) ymct 3amucu u3 EAMHOrO TOCYymapCTBEHHOTO peecTpa IOPUIOMYECKUX JIII,
BBIJJAHHBI/I He IO3AHEee YeM 3a OOMH MecCsIl OO [aThl IMOAauyM 3asBJIEHUS Ha BbIAAUy
3aKJIIOUEeHMS;

3) [OKYMEHTbI, IOATBEPXKIAlolle OTCYTCTBME 3a[0/IKEeHHOCTeM IO Hajoram u
cbopaMm, WMHBIM IIpeIyCMOTPEHHBIM 3aKOHOJATeJbCTBOM Poccuiickoit  Demepatum
00s13aTeIbHBIM IIJIATEXKaM Ha TEKYIIYIO JaTy;

4) wuHbpopmanyuio 00 OTCYTCTBUM OpraHM3aluM B peecTpe HegoOpPOCOBECTHBIX
MTOCTAaBIIVKOB (TIOAPSIUNKOB, UCTIOJTHUTEIEN).

Hemnpencrasienne 3asBuTe/IeM YKa3aHHBIX JOKYMEHTOB He SIBJISIETCSI OCHOBAHMEM JIJISI
OTKa3a B MPeJOCTaBIeHUN 3asIBUTETIO TOCYIapCTBEHHON YCIYTH.

17. WcueprbIBaloluii IepeyeHb OCHOBAaHMM [JISI OTKa3a B IpueMe IOKYMEHTOB,
HEOOXOIVMMBIX JIJISI IIPEeIOCTaBJIEHNS TOCYJapCTBEHHOM YCITYTU:

1) 3asiBjieHre O TIPedOCTaBJIEHUM TOCYIApPCTBEHHON YCJIYTM HE COOTBETCTBYET
TpebOBaHMSIM, YCTAaHOBJIEHHbIM B TyHKTe 14 AIMMHMCTPATUBHOTO perjamMeHTa.

[Ipy ycTpaHeHMM HEOOCTAaTKOB, YKAa3aHHBIX B HACTOSIIEM ITYHKTE, 3asIBUTE/Ib VIMEET
MpaBO Ha MOBTOPHOe ObOpallieHue.

18. OcHOBaHMsI [JI1 TPUOCTAHOBJIEHUSI TPENOCTaBJIEHMS TOCYJApCTBEHHOM YCIIYTU
OTCYTCTBYIOT.

19. OcHoBaHMSIMM [JIS OTKa3a B TMPEJOCTABJIEHMM T'OCYJApPCTBEHHON YCIyTU
SIBJISTFOTCSI:

1) HecooTBeTCTBME OOIECTBEHHO TOJIE3HOM YCJIYTM YCTAHOBJIEHHBIM HOPMAaTUBHBIMU
npaBoBbiMM aKTamu Poccuitckon @enepaiuy TpeOGOBaHUSIM K ee cofepskaHMiO (0ObeM,
CPOKM, KaUeCTBO MPeIOCTaBJIEHNS]);

2) OTCYTCTBME Yy JIMI, HENOCPEICTBEHHO 3aJe/ICTBOBAHHBIX B  MCIIOJHEHUMU
OOIIIECTBEHHO ITIOJIE3HOM YCIYTU (B TOM UMcJie PaOOTHMKOB OpraHM3alyuy U PabOOTHUKOB,
MPUBJIEUEHHBIX II0 JOTOBOpaM TI'pakAaHCKO-TIPAaBOBOrO XapakTepa), HeOoOXOmuMONn
kBamudukayumu (B TOM uuciae MpodecCMOHaIbHOTO 00pa3oBaHMsl, OIbITa pabOThl B
COOTBETCTBYIOIEN cdepe), HEOOCTATOYHOCTb KOJMUECTBA JIMI, y KOTOPbIX €CTh



HeoOxonyuMast KBaIMbUKaLIS;

3) Ha/IMuMe B TeueHue 2 JIeT, MPeAIIeCcTBYIOIIMX BbiZaue 3aK/IIOUeHMs, >KajJob Ha
neuctBust (6e3mencTBuMe) M (MIM) pellleHMs] OpraHM3alMM, CBSI3AaHHBIX C OKa3aHMEM €lo
OOIIIECTBEHHO IIOJIE3HBIX YCIYT, IIPM3HAHHBIX OOOCHOBAHHBIMM CYAOM, OpraHaMu
roCyJapCTBEHHOTO KOHTpoJid (Hag3opa) ¥  MYHMIMIIQJIBHOTO  HAA30pa, WMHBIMU
rocyIapCTBEHHbIMM OpraHaMy B COOTBETCTBUM C UX KOMIIETEHIIMEN;

4) HECOOTBETCTBME YPOBHS OTKPBITOCTM U  AOCTYMHOCTM uMHGpoOpmaimu 06
OpraHmu3anyy yCTAHOBJIEHHBIM HOPMAaTMBHBIMM IIPaBOBbIMM  akTamu Poccuiickon
®Deneparnyy TpeboBaHUSIM (TIPU UX HAJTUUUN);

5) Hanuune B TeueHMe 2 JieT, MPeAIIECTBYIOIIMX Bbiaue 3aK/IOuUeHMs, MHGOpMaLm
06 opraHMsauuy B peecTpe HeAOOPOCOBECTHBIX IOCTABIIMKOB IO Pe3ysIbTaTaM OKa3aHMUS
YCIYTU B paMKaxX MCIOJHEHMS KOHTPAKTOB, 3aK/IFOYEHHBIX B COOTBETCTBUM ¢ DefepasbHbIM
3akoHOM oT 5 ampeins 2013 roga Ne 44-®3 «O KOHTpaKkTHON cucTemMe B cdepe 3aKyIOK
TOBApOB, paboT, YCJIYT IJi1 0OecIieueHus ToCyJapCTBEHHBIX ¥ MYHUIIUIIAIbHBIX HYXK]I »;

6) Ha/IMuMe 3aJ0/DKEHHOCTeM IO HajoraM M cbopaM, WMHBIM IPeIyCMOTPEHHBIM
3aKoHomaTesibcTBOM Poccuiickon Demepaliy 06s13aTe/IbHBIM IIATEKAM;

7) mpencTaBjeHNe TOKYMEHTOB, COAEepsKalliMXx HeZOCTOBEpHble CBeIeHMs, JiMbo
IOKYMEHTOB, O(OPMJIEHHBIX B HEHAIJIEKAILIEM TIOPSIIKE.

He wMokeT SBIATBCA OCHOBaHMEM IS OTKasa OTCYTCTBME HOPMATMBHO
yperyamMpoBaHHbIX TPeOOBaHMII K OOIIECTBEHHO ITOJIE3HOM YCJIyTe, 3a OIEHKOM KadyecTBa
OKa3aHMsI KOTOPOV 0OpaTujICs 3asiBUTEJIb.

20. 'ocymapcTBeHHast yciayra IIpeJoCTaBJseTcs 6e3 B3MMaHMsS TOCYIapCTBEHHOM
MTOLLJIMHBI IV MHOM TLJIaThI.

21. MakcumasibHble CPOKM OKUIAHUS B OUepeIu:

1) npu momave 3ampoca O IMPeJOCTaBJIeHUM TOCYIapCTBEHHON YCJIyTM — He OoJiee
MIATHAAIATA MUHYT, TI0 TIpeIBapUTEIbHON 3aMcy — He 6ojiee AeCITy MUHYT;

2) TOpu TOJyUYeHUM pe3yJibTaTa MPedoCTaBJIeHUsI TOCYJapCTBEHHOW VYCIYTU —
He OoJiee MATHAAIATA MUHYT.

22. 3ampoc O MpeaoCTaBIeHUN TOCYAAPCTBEHHON YCJIYTY PETUCTPUPYETCS B IEHDb €ro
noctyrieHus B Komurer.

23. TpeboBaHMs K IIOMEIIEHUSIM, B KOTOPBIX IPEAOCTaB/SIETCSI TOCYIapCTBEHHast
yCIyTa, K 3Ty OKUAAHMSI, MeCTaM JJIs1 3aITOJTHEHMSI 3aITpoca, MH(POPMAaIMOHHBIM CTEHIaM C
ob6pastamMy X 3alOJTHEHMS M TTIepeUYHEM JTOKYMEHTOB, HEOOXOIMMBIX MIJIST TIPEeIOCTaBIEHMS
roCcyIapCTBEHHON YCITYTIU:

1) 3smanme, B KOTOpOM pacrnojioxkeH KomureTr, HOKHO HAaXOAUTHCS B TEIIEXOTHOM
mocTymHocTu (He OoJsiee [eCSITM MMHYT IIE€LIKOM) [JIT 3asiBUTEJel OT OCTaHOBOK
OOIIIECTBEHHOI'O TPAHCIIOPTa;

2) Ha TeppuUTOpMM, TIpUJEraoliel K MecTopacrnojoxkennio Komurera mOJIKHBI
MMETbCSI MecCcTa [JjIsl TIApKOBKM aBTOTPAHCIOPTHBIX CPENCTB, [OCTYIl 3asBUTEJIEN
K ITAaPKOBOYHBIM MECTaM JIOJIKEH SIBJISITbCSI OeCIIaTHBIM;

3) 3gaHue, B KOTOPOM paciosioxkeH Komurer, 1oKHO ObITh 000PYA0BAHO OTIE/IbHBIM
BXOZIOM 151 CBOOOIHOI'O TOCTYIIA 3assBUTEJIEN B IIOMEILIEHNE;

4) nomemiennsi Komurera, B KOTOpPBIX MPEIOCTAB/ISIOTCS TOCYOAPCTBEHHbIE YCIIYTH,
31 OXKMIAHMSI, MeCTa [Jisi 3allOJHEHMSI 3allpOCOB O MpPedoCTaBJIEHNM TOCYAapCTBEHHON
yCayTu, MHGOpPMaIMOHHbIE CTEH/IbI C 0Opa3iaMu MX 3arOoJHEHMS Y TTlepeyHeM JOKYMEHTOB,
HEOOXOIVMMBIX IJIs1 TIPeNOCTaBJIEHUSI TOCYIApCTBEHHOM YCIYTH, HOJIKHBI COOTBETCTBOBATh
CaHuTapHO-3MUAEMUOJIOTUYECKMM IIpaBuiaM, TpeOGOBaHMSIM IOXKapHOU 06e30MacHOCTH, a
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Takke obecreunBaTb OeCIpensTCTBEHHBbIM JOCTYNl WHBAJIMIOB B COOTBETCTBUM C
3aKOHOJaTebcTBOM Poccuiickoit Degepaiim 0 conyanabHOM 3alUTe MHBAMUIOB;

5) neHTpanbHbIi Bxom B 3maHuMe Komurtera [go/bkeH ObITh  0GOpYIOBaH
MHGOPMAIMOHHOM TabIM4YKOM (BBIBECKON), copepskalel MHGOpManyuio O HaMMEeHOBaHWUU
opraHa roCcyJapCTBEHHOM BJIACTH, ITPEOOCTaBJISIIONIETO TOCYIapCTBEHHYIO YCITYTY;

6) rpueM 3asiBUTeJIEN TO/DKEH OCYIIECTBISITbCS B CIEIMATbHO OTBEAEHHBIX IJIST 9TUX
1IeJIel ITIOMEIEeHMSIX;

7) IPUCYTCTBEHHbIE MECTA JAOJIKHBI BKJIFOUATh MeCTa IJisi MHGOPMMPOBAHUS U TIpueMa
3assBUTEJIEN;

8) mecta wmHpOpMMpOBaHMS, TpeAHA3HAUEHHbIe [JIsI O3HAKOMJIEHMS 3asiBUTeJIeN
¢ MH(pOPMAIMOHHBIMY MaTepualaMy, IOJKHbI OBbITh OOOpYymOBaHbl MH(POPMAIMOHHBIMU
CTeHJaMW;

9) MmecTta IS 3amoJIHEHUSI JOKYMEHTOB [OJDKHBI OBITh OOOpPYAOBAHBI CTYJIbSIMMA,
croslamu, obecrieyeHbl OOpasiamMy 3aIroJHEHMS] HJOKYMEHTOB, OJlaHKaMy 3arpocCOB
Y KaHIEJIIPCKUMY TTPUHAIJIESKHOCTSIMU;

10) MmecTa oxkumaHus B o4yepeny Ha KOHCYJIbTALMIO, MPEICTaBIeHNe MU TOTyYeHNe
OOKYMEHTOB HOJDKHBI ObITb OOOpPYAOBAaHBI CTYJIbSIMM, KpPECEJbHBIMM CEKIUIMU VN
CKaMbsiMi (OaHKeTKaMMu);

11) mpn opranmsanmuy paboumMx MeCT OOJ/DKHA ObITh IPETyCMOTPEHA BO3MOKHOCTh
CBOOOHOTO BXOJa M BbIXOJA CHelMaaucToB Komurera yyacTBYIOIIMX B IMPeIOCTaBIEHUN
rOCyAapCTBEHHOM YCIYIU U3 MIOMEILeHNS],;

12) na wunHbopmanmoHHoMm creHae Komurera no/mkHa comepykaThCs Cleayroiast
MHbOpMAaIVS:

TEKCT HACTOSILIEr0 aMUHUCTPATUBHOIO peryiaMeHTa C MPUJIOKEeHUSIMM;

dbopma 1 obpasel] 3arI0JTHEHMS 3aIIpoca.

24. TTokasaTenu JOCTYITHOCTM U KaueCTBa IOCYIapCTBEHHOM YCITyTH:

1) mosHOTa, AaKTYaJbHOCTb WM  OOCTOBEPHOCTb MHGOPMAIMM O  TOpPSIOKe
MpegoCTaBIeHNSI TOCYIapCTBEHHON YCJIYTY, B TOM YMCJIe B 3JIEKTPOHHON (OopMeE;

2)  HarJasIgHOCTh (opM pasmelaemMoi MHGOpPMaIuUM O IMOPSIAKE IPeIOCTaBIEHNS
roCcygapCTBEHHOM YCITIYyTH;

3) cobOmofeHNe CpPOKOB IPEeNOCTaBJIEHUS] TOCYJApCTBEHHOW YCIYTM M CPOKOB
BBITIOJTHEHUSI aJIMMHMUCTPATUBHBIX TIPOIEAyp IIPM TIPEIOCTaBIEHUM TOCyAapCTBEHHON
YCITyTH;

4)  OTCYTCTBME Y[IOBJIETBOPEHHBIX KaJIOO CO CTOPOHBI 3asiBUTEJIEN IO pe3ybTaTam
MpeqOCTaBJIEHNST TOCYIaPCTBEHHON YCIIYTH;

5) nmnpemocTaBieHMe ~ BO3MOXKHOCTM  IOJauyM  3almpoca O  IpenoCTaBJIeHuu
rOCyJapCTBEHHOM YCIYTY U TOKYMEHTOB (COAEPKaIlMXCSl B HUX CBEIEeHMI), HEOOXOIMMBbIX
IOJIST TIPeAOCTaBJIeHUSI TOCYJApCTBEHHOM YCIYyTH, B (GopMe 3JIeKTPOHHOI'O JOKYMEHTa C
MCITOJIb30BaHMEM ITOPTAJIOB FOCYAAaPCTBEHHBIX YCIIYT;

6) KOJMYECTBO B3aMMOMENCTBUI 3asiBUTEJIS CO crermanucramy Komurera He 6osiee
IBYX (Mofaua 3ampoca ¥ MojiyueHue pesyJsibTarta);

7)  OTCYTCTBMe ouepe[eil Py MpegoCTaBIeHUI TOCYIapCTBEHHbBIX YCIIYT.

25. Vubie TpebGoBaHMSI, B TOM YMCJI€ YUYUThIBAIOIIME OCOOEHHOCTM IIPeIOCTaBJIeHNS
rOCyJlapCTBEHHOM YCJYIM B  MHOTO(QYHKIIMOHAJbHBIX IIEHTpaX U  OCOOEHHOCTU
MpeoCTaB/IeHNsI TOCYIaPCTBEHHON YCJIYTH B 3JIEKTPOHHOM (hopme:

1) sagBUTENIO TIPEAOCTAaBJIIETCSI BO3MOKHOCTh MOJIydeHus uHopMarmu o
rocygapcTBeHHOM  yciayre Ha  caure  Kommrera, EpgumHom — moprane, caite
MHOTO(YHKIIMOHAJIBHOTO 1IEHTPAa;
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2) 3agBUTENI0 MPeAoCTaBJsSeTCS BO3MOXKHOCTb TOJayyeHMs1 (Opmbl 3ampoca B
3JIEKTPOHHOM BUe Ha caite Komurera, EquHom moprase, caiite MHOrOGYHKIMOHAIbHOTO
LIeHTPa;

3) 3ag9BUTENIIO MPEJOCTaB/IsIeTCs BO3MOKHOCTDb HaIlpaBJIeHMs 3arpoca, MOAMNMCaHHOTO
9JIEKTPOHHOM TMOJIMCHIO [ONYCTUMOIO BMIa, Ha 3JIEKTPOHHYIO mouty Komwurera un
MOJIyYeHUs] pe3yJsibTaTa TOCYJapCTBEHHOM VYCJIYrM II0 afpecy 3JeKTPOHHOU TOYTHI,
yKa3aHHOMY B 3aIpoce.

3. Cocras, 1ocJjieoBaTeIbHOCTb ¥ CPOKY BbITOJHEHUST aIMUHUCTPATUBHbBIX
npoieayp, TpeboBaHMs K MOPSIAKY UX BBIMIOJHEHUS, B TOM UKCJie OCOOEHHOCTU
BBITIOJTHEHNST aMUHMCTPATUBHBIX TIPOLIEAYP B 3JIEKTPOHHOM (PopMe, a TaKsKe OCOOEHHOCTY
BBITIOJTHEHUST aIMMHUCTPATUBHBIX MPOIEyP B MHOTODYHKIIMOHAIbHbIX 1IEHTpax

26. T'ocymapcTBeHHasl ycjJyra BK/IIOYAaeT B CeOS Clemylolye aJMUHUCTPATUBHbIE
MpoLleaypbl:

1) npuem, perucrpalius 3ampoca 1 HallpaBjieHe Ha UCIIOJIHEHHE;

2) TOATOTOBKA M HaIlpaBJIeHMe MeXXBEeIOMCTBEHHOI'O 3aIIpoCa;

3) paccMoTpeHMe 3ampoca, GopMiupoBaHue pelieHus;

4) BbIgava (HampaBJieHMe) 3aSIBUTEJIIO IOKYMEHTOB, MOATBEPXKAAIOIINX
MpeloCTaB/IeHMe T'OCYIapCTBEHHOM YCayrM (B TOM UMCJIe OTKa3 B IPemoCTaBIeHUU
rOCyIapCTBEHHOW YCJIYTH).

27. Ilpuem, peructpaiiys 3ampoca 1 HalipaBjeHye Ha UCIIOJHEeHNeE:

1) ocHOoBaHMeM i1 Hayajia aJfMMHUCTPATUBHONM ITPOIENYPHI SIBJSIETCS IOCTYIUIEHME
3anpoca B Komurer;

2) mpueMm 3ampoca OcCyIIecTBisieTcsi crneuuanuctom Komurera, OTBETCTBEHHbIM
3a TIpYEM BXO/ISIIEN KOPPECIIOHIEHIMI, KOTOPbIN He MO3AHee OJHOrO pabouyero AHS CO ITHS
MOCTYyIUIeHMsT 3arpoca B Komurer permcrpupyer 3arpoc, BO3BpAIllaeT BTOPOM IK3EMILISIP
3ampoca (IIpU €ero HajJauuuu) 3asBUTENIO U MepefaeT 3ampoc IMpenacenarento Komurera
B JIeHb €0 perucTpaium;

3) mpM TOCTYIUIEHMM 3ampoca B 3jeKTpoHHOU Qopme crenyanuct Kommurera,
OTBETCTBEHHbIN 3a MIPMEM BXO/ISIIEN KOPPECIIOHIEHIINY, pacleyaTbIBaeT 3alpoc, CTaBUT Ha
HEM BXOISIIMI HOMEp, TEKYIIYIO naTy 6e3 HeoOXOAMMOCTM TOBTOPHOTO IPEeCTaBIEHUS
IOKYMEHTOB Ha OyMa>KHOM HOCKUTeJIe, COOOII@aeT Ha 3JEKTPOHHYIO IIOUTY 3asiBUTEJIST
MIPUCBOEHHBIM 3aIllpoCy HOMEp M TMepemaeT 3ampoc Ipeacenarteno Komurera B 1eHb
perucTpaimm 3ampoca;

4) B cyiydyae mojauy 3ampoca B 3JIEKTPOHHOM BUEe uepe3 IMOpTa roCyJapCTBEHHbIX
ycIIyr, MHpOpMalus O perucTpaumuyu 3anpoca HaIpaBsseTCs 3asBUTENI0 B 3JeKTPOHHOM
BUE B JIMUHBIN KaOWHET;

5) npencenarens Komurera He mosmHee OZHOrO paGoyero MHsS CO THS PerucTpaLyu
3arpoca orpejessieT UCIOJHUTEIS, OTBETCTBEHHOTO 3a IpeIoCTaB/ieH e TOCYIapCTBEHHOMN
ycayru  (majee -  OTBETCTBEHHbBIM MCIIOJHUTENb), IYTEM HAJOXEHMs Ha 3armpoce
COOTBETCTBYIOIIEN Pe30JIIOIMM U TlepelaeT ero OTBETCTBEHHOMY MCITOJTHUTEJTIO;

6) pe3yJbTaTOM aJIMUHUCTPATUBHOM TIpOLIEAYpPbl SIBJISIETCS TOJIydeHMe 3ampoca
OTBETCTBEHHBIM UCIIOJTHUTEJIEM;

CpOK BBITIOJIHEHUST aAMMUHUCTPATUBHOM TIPOIEAYpPbl HEe [OJIKEH IIPEBBINIATh OBYX
pabounx JHeN CO AHS MOCTYIUIEHNUS 3aIpoca.

28. IloaroToBka 1 HalpaBJieHMEe MeXBEIOMCTBEHHOI'O 3aIpoca.
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BrisiBiieHEe OTBETCTBEHHBIM MCIIOJIHUTEIEM OTCYTCTBMSI HEOOXOAVMBIX TOKYMEHTOB,
KOTOpbIe MMEIOTCSI B PACIOPSIKEHMM MCIIOMHUTEbHBIX OPTraHoB, (emepasibHbIX OPraHOB
MCITOJTHUTEIBHOM BJIACTU M OPTaHOB IOCYJapCTBEHHBIX BHEOIOIKETHBIX (DOHAOB M OPraHOB
MECTHOTO CaMOYIIpaBJIeHNsI, TTOABEJOMCTBEHHBIX MM OPraHM3aLMI ¥ MHBIX OpraHu3alnii, u
HalpaBJIeHe MEeXKBEIOMCTBEHHBIX 3allpOCOB, B TeUeHMe ABYX paboumx OHEM CO [THS
MocTyTieHus 3arpoca B Komurer.

29. PaccmoTpeHue 3arpoca, GopMupoBaHye pelieHus:

1) ocHOBaHMeM ISl Havajga agMMHUCTPATMBHOM IIPOIEAYPbhI SIBJSIETCS TIOJy4YeHMe
OTBETCTBEHHBIM MCIIOJHATEJIEM 3aIIpoca C pe3oJtounein npeacenarens Komnurera;

2) UCIIOJIHUTEJIb He TMOo3[Hee 26 pabouMx IHeN CO OHS MOCTYIUIEHMS K HeEMY 3ampoca
paccMaTpuBaeT €ro Ha IpeaMeT OTCYTCTBMS (HajauMuus) OCHOBAaHMI MJIsI OTKasa B
MpegOCTaBJIeHNY TOCYIapCTBEHHON YCIIYTH;

3) B cJlyyae HaJIMuusi OCHOBAHMM [JI1 OTKasa B MPEJOCTaBIE€HMM TOCYAAPCTBEHHON
YCITYTU VICTIOJTHUTEJIb TIOATOTaB/IMBAET ITPOEKT MOTMBMPOBAHHOTO yBEIOMJIEHMSI 00 OTKase
B IIpeNOCTaBJIeHMM TOCYIOApCTBEHHOW YCIYTU, BUSUPYET €ro CaMOCTOSITeJIbBHO U
MpeCTaB/IsIeT Ha MOAMICH IIpencenarento Komurera;

4) mpu OTCYTCTBMM OCHOBAaHMI [Ji1 OTKasa B IIPEIOCTaBJIEHMM TOCYAApCTBEHHON
YCIIYTH, TIePEUMCIIEHHBIX B MyHKTe 19 agMMHMCTPATUMBHOIO perjaMeHTa, MO/DKHOCTHOE
JUIIO B CPOK He TpeBbIIIAMOIMI 26 pabounmx OHEM C MOMEHTa IOCTYIUIEHUSI K HeMY
3asBJIEHMSI, TOTOBUT 3aK/JIOUEHME TI0 OIleHKe KayecTBa OKa3aHUSI  COLMAIbHO
OPMEHTMPOBAHHOM HEKOMMEPUYECKOM OpraHmsalueit OOIIEeCTBEHHO IIOJIE3HBIX YCIYT B
chepe oxpaHbl U pecTaBpaly 0OBEKTOB KYJIbTYPHOT'O Hacjaenus (MaMSITHUKOB MCTOPUU U
KYJIbTYPBI) HapoaoB Poccuitckon denepanyun (TTaMSITHMKOB, aHcamoJien,
IOCTOIpMMeYaTeIbHbIX MECT, MECT 3aXOpOHeHM) Ha TeppuTopun Tomckon ob61acTy;

5) npencenatens Komurera He mosmHee OMHOrO pabovyero AHS CO OHS MOCTYIIEHUS K
HEMY IPOEeKTa JOKYMEHTA, SIBJISIOIIErocs pe3yibTaTOM IpeJOoCTaBIeHUsT rOCyAapCTBEHHON
YCIYTH, TIOAMACHIBAET YKA3aHHbBIN JOKYMEHT;

6) pe3ybTaToOM aIMWHUCTPATUBHOMN MPOIIETY PbI SIBJISIETCST MOATIVICAHYE
npencenaresieM Kommurera 3akiroueHMs] MO OIIEHKE KavyecTBa OKAas3aHMSI COIMAIbHO
OPUEHTMPOBAHHOM HEKOMMEpPUYECKOM OpraHmsaimei OoOIeCTBEHHO IIOJIe3HbIX YCIYT B
cdhepe oxXpaHbl U pecTaBpalyi 0ObEKTOB KyJIbTYPHOTO Hacjaeaus (MaMSITHUKOB UCTOPUU U
KYJIbTYPBbI) HapOJIOB Poccuiickoii denpepanun (TaMSITHUKOB, aHcamoJien,
IOCTOIpMMeYaTeIbHbIX MECT, MECT 3aXOpPOHEeHMI) Ha TeppuTopuu TomcKou obiactu, Jnmbo
yBeloMJIeHUsT 06 OTKa3e B MPeloCTaBIeHNY TOCYJapCTBEHHOM YCITYTH;

CpOK BBITIOJTHEHUSI AaJIMUHUCTPATUBHOM TPOLIEAYpPbl HE [OJIKEH IIpeBbIIaTh 26
pabounx THEN Co IHS MOTYYEeHMSs 3aITpOCca OTBETCTBEHHBIM MCIIOJTHUTEIEM.

30. Beigaua (HampaBJyieHMe) 3aSIBUTEJIIO JOKYMEHTOB, MOATBEPXKOAIOIINX
MpefoCcTaB/ieHne TOCYJAapCTBEHHOM YyCoIyrM (B TOM UMCJie OTKAa3 B IIPeIOCTaBJIEHUM
rOCYyIapCTBEHHOM YCITYTH):

1) ocHOBaHMeM ISl Havaja agMMUHUCTPATMBHOM IIPOIEAYPbI SIBJSIETCS TIOJyUYeHMe
crenaymctom Komurera, OTBETCTBEHHBIM 3@ OTIIPABKY MCXOASIIEN KOPPECTOHAEHIINH,
MOAIIMCAHHOTO TipencemaresieM KomuTetra HOKyMeEHTa, SIBJISIOLIErOCS  Pe3yJIbTaTOM
MpeqOCTaBIeHNST TOCYIaPCTBEHHON YCIIYTH;

2) crieluaanucT Komurera, OTBETCTBEHHbBIN 3a OTIIPaBKy UCXOMSILEN
KOpPECITOHIEeHIMM BBITIOJHSIET CJIeNYIOIINe NeMCTBUS:

He IO3[Hee OJHOro pabouero OHS CO JOHS ToAamucaHus mpencepateseM Komurera
OOKYMEHTA, SIBJISIOIIETOCS pe3yJbTaTOM IMpEeAOCTaBJIeHUSI TOCYHApPCTBEHHOM YCIIYTH,
PETUCTPUPYET €0 B XKyPHAJIE UCXOSIIEN KOPPECIIOHIEHINH;
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He TO30Hee NOBYyX paboumx mHeM co OHS moammcanust mpexacepartenem Komwurera
OOKYMEHTa, SIBJISIIOIIEroCsl pe3yjabTaTOM IIpeAoCTaBIeHMs TOCYJapCTBEHHOM YCJIYTH,
HampasJsieT (Bpy4yaeT) ero 3asBUTEN0 CIOCOO0M, BbIOpAaHHBIM 3asiBUTEJEM IpU Iopaye
3ampoca;

3) pe3yJbTaTOM agMMHUCTPATUMBHOM IPOIEIYPhI SIBJISIETCS HallpaByieHue (BpydyeHue)
3asIBUTENII0 JIOKYMEHTa, SIBJSIIOIIErocsl pe3yJibTaTOM IpefoCTaBjieHUs] TOCYyAapCTBEHHOMN
YCJIYTY U TOATIMCAHHOTO YIIOJTHOMOYEHHbBIM JOKHOCTHBIM JIUIIOM.

CpOK BBITIOJIHEHMST agMWHUCTPATUBHOM IIPOIEAYpPbl HE [OJIKEH IPEeBBINIATh [BYX
pabounx IHeN CO OHS MosiydyeHMs: crenmanuctom Komurera, OTBETCTBEHHBIM 3a OTIIPaBKY
UCXOASIIe KOPPEeCIOHAeHIIY, TOANMCAHHOTO TmpenacenaTeseM Komutera OOKyMeHTa,
SIBJISTEOIIIETOCS] Pe3YJIbTaTOM IIPeAOCTaBJIEHNSI TOCYIapCTBEHHOM YCITYTH.

31. OcobGeHHOCTY BBITIOJHEHNST aIMUHMUCTPATUBHBIX MTPOIEAYP B 3JIEKTPOHHOM dhopMe,
a TaKxe 0COOEHHOCTH BBITIOJTHEHMST aIMMUHUCTPATUBHBIX porenyp B
MHOTOQYHKIIMOHAJIbHOM LIeHTpe:

Ha Emmunom mnoprane, caiite MHOTOQYHKIMOHAJIBHOTO IieHTpa, caute Komurera
pasMelalTcss 06pasiibl 3aMO0THEeHNS 3IEKTPOHHOM (GOpPMbI 3aripoca.

dopmupoBaHMe 3ampoca B 3JEKTPOHHOU ¢dopMe 3asiBUTeeM OCYIIeCTBIISIETCS
MTOCPEACTBOM 3allOJIHEHMST 3JIEKTPOHHOM ¢GopMbl 3ampoca Ha EpmHom moprane 6e3
HeoOXOIMMOCTHM IOIOJHUTEILHOM MOAAUM 3alpoca B MHOM (opme.

dopmaTHO-JIoTUYecKass TMpoBepka CchHOPMMUPOBAHHOTO 3apoca  OCYIIECTBJISIETCS
aBTOMATUYECKV TIOCJIe 3aTlOJIHEHMS 3asiBUTEEM KaskIOTrO M3 IOJIeM 3JIEKTPOHHOM (OPMBI
3ampoca. [Ipu BbISIBJI€HMM HEKOPPEKTHO 3allOJTHEHHOTO TOJIS 3JIEKTPOHHOM (GopMbI 3arrpoca
3asIBUTE/Ib YBEAOMJISIETCSI O XapaKTepe BbISBJIEHHOM OIIMOKM U TIOpSIAKE ee YCTpaHeHMUS
MOCpeACTBOM MH(POPMAIMOHHOTO COOOIIEHNMSI HEMOCPEICTBEHHO B 3JIEKTPOHHOM (opme
3ampoca.

[Tpu dopmupoBaHMM 3arpoca 3asiBUTENTIO 00eCTIeunBaeTCs:

BO3MOYXHOCTb KOIIMPOBAHUS M COXpAaHEHMSI 3aITpoca U JOKYMEHTOB, HEOOXOAUMBIX [IJIsI
MpeqOCTaBJIEHNST TOCYIaPCTBEHHON YCIIYTH;

BO3MOYKHOCTDb 3aIlOJTHEHMSI HECKOJIbKMMM 3asiBUTEJISIMM OIHOM 3JIEKTPOHHOM (HOPMBbI
3ampoca Tpu oOpallleHuu 3a TOCYAapCTBEHHBIMM YCJIyraMu, IpeAroyiararoimmmu
HalpaBJieH/ e COBMECTHOTO 3aITpoca HECKOJIbKUMU 3asiBUTEISIMMA;

BO3MOYKHOCTD ITevaTy Ha OyMaskHOM HOCHTeJIe KOMUM 3JIEKTPOHHO (hOPMBI 3a1mpoca;

COXpaHeHMe paHee BBEIEHHBIX B 3JIEKTPOHHYIO (OpMY 3arpoca 3HAUeHMI B JII060e
BpeMsI IO >KeJIaHUIO TOJb30BaTesisi, B TOM 4YuCJe TMpY BO3HMKHOBEHMM OIIMOOK BBOJA U
BO3Bpare JIJIs IOBTOPHOTO BBO/Ia 3HAYEHUI B 3JIEKTPOHHYIO (hOpMYy 3arpoca;

BO3MOXKHOCTb [JOCTyIa 3asiBuUTessi Ha EaumHoM mnoprase K paHee TNOAAHHBIM
MM 3allpoCcaM B TeyeHMe He MeHee OJHOrO roja, a TakXke YacTMYHO ChHOpMMPOBAHHBIX
3allpOCOB — B TeUEeHMEe He MeHee TpexX MecCsIleB.

CdopMupoBaHHbI ¥ TOANMCAHHBIM 3alpoC, U JTOKYMEHTbl, HEOOXOAMMbIe [IJIsl
MpeloCTaB/IeHMs] TOCYIapCTBEHHOM YCJIyru, HampasisitoTcss B Komuter mocpencTBom
Enunoro nmoprana. B takom ciyuyae Komurer 06s13aH MHGOPMMUPOBATDH 3asIBUTEJISI O XOI€
BBITIOJTHEHMSI 3alpoca M O pe3yJibTaTaX ero pacCMOTpeHMs Mo agpecy (YHUKAJIbHOMY
naeHTUdUKaToOpy) JIMYHOro KabuHeTta Ha EnyHom noprarne.

PesynbraT mpegocTaBiieHMs TOCYIAapCTBEHHOM YCJIYTM 1O 3alpocy, MOCTYMUBIIEMY
yepe3 MHOTOMYHKIIMOHAIbHBIN LIEHTP, MOAJIEKUT HAIMIPaBJIeHNI0 B MHOTO(YHKIMOHAIbHBIN
LIEHTP B CpOKM, IIpellyCMOTpeHHble COrJiallleHueM O B3auMMOJENCTBUM, 3aKIIOUEHHbIM
MeXIy MHOTO(YHKIMOHAIbHBIM LIeHTpoM U Komurerom.
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4, CDOprI KOHTPOJIA 3a MCIIOJTHEHMEM aIMMHUCTPAaTMBHOI'O perjiaMeHTa

32. KoHTposib 3a MCIIOSHEHMEM HACTOSIIEro aJMUHUCTPATUBHOIO perjiaMeHTa
OCYIIECTBJIIETCSI B GOpMe TEKYIIErO U MOC/IeIYIOIIero KOHTPOJIS.

33. Tekylmii KOHTPOJIb OCYIIECTBJIIETCS OTBETCTBEHHBIM MCIIOJIHUTEJIEM IIpU
pacCMOTpPeHUM JOKYMEHTOB 3asBUTEJISI B COOTBETCTBUM C HACTOSILMM aAMUHUCTPATUBHBIM
peryiaMeHTOM.

Cneumanuctel Komutera (B TOM umMc/ie OOMKHOCTHBbIE JIMIA), OTBETCTBEHHbIE
3a IIpeoCTaBJIeHM e rocylapCTBEHHOM yCIIyTH, HeCyT OUCLIUTIIMHAPHYIO,
aAMMHUCTPATUBHYI0O M WMHYIO OTBETCTBEHHOCTb, YCTAaHOBJIEHHYIO 3aKOHOJATebCTBOM
Poccuiickonn @emepanyy, 3a HeCcOOIOAEHME CPOKOB M TOPSAKA WCIIOTHEHMS KaxkKOoou
aAMMHUCTPATMBHOM  TPOIeAyphbl, YKAa3aHHOM B  HACTOSIIEM  aJAMUHMUCTPATUBHOM
perjiaMmeHTe.

34. [Tocnegytommi KOHTPOJIb OCYIIECTBIISIETCS ITOCPEACTBOM ITPOBEIEHMS ITPOBEPOK B
cnydae moctymieHuss B Komurer mMHboOpMaumy O pelIeHusIx, OeMCTBUSIX (6e3meicTBIM)
crenamuctoB Komurera, y4acTBYIOIIMX B MpeNOCTaBJI€HMM TOCYAApPCTBEHHON YCIYTH,
KOTOpPbIMM HapyllleHbl TpeOOBaHMSsl, YCTAHOBJIEHHble HACTOSIILIMM aJAMUHUCTPATUBHBIM
perJiIaMeHTOM.

[TpoBepka mpoBOAMTCS HA OCHOBaHMM pacropsbkeHusi Komurera o mpoBemeHUM
MPOBEPKM, KOTOPbIM OIpezessieTcsl NOMKHOCTHOe uilo KoMmuTteTa, mpoBosiiee MpOBEPKY,
CPOK IPOBeAEHMs IPOBEPKM, MaThl Hayaja M OKOHYAHMS IIPOBEIEHMS ITPOBEPKU, CPOK
odopMIeHMS PE3YJIbTATOB ITPOBEPKA.

35.B ciyuyae BbIBJIEHMS TIpUM  OCYIIECTBJIEHMM KOHTPOJISI 3a MCIIOJTHEHMEM
HACTOSIIIET0 agMUHUCTPATUBHOTO perjiaMeHTa HapylleHu TpeboBaHMM, YCTAaHOBJIEHHbBIX
HAaCTOSIIIIMM  aJMUHUCTPATUBHBIM  pPErjlaMeHTOM, BMHOBHbIE JIMIIA IIPUBJIEKAIOTCS
K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOATeIbCTBOM Poccuiickoii Denepariyn.

5. locyne6Hoe (BHecyme6HOe) 063KaoBaHMe pelleHnii 1 AeicTBuii (6e3meicTBus)
KomuTeTa, qoJIKHOCTHOTO JINIIA, TTPEIOCTABJISIIOIIETO TOCYIAPCTBEHHYIO YCIYTY JIMOO
rOCYZapCTBEHHOI'O CJTy’Kalllero, MHOTO(YHKIMOHAJIBHOTO IIEHTPa, pabOTHMKA
MHOTOGYHKIIMOHAJIBHOTO IIEHTPa

36. locymebHoe (BHecymeOHOe) OO>KajlOBaHMe pelIeHui U OeicTBuil (6e3meiiCTBIS)
Komurera, MO/SKHOCTHOTO JIMIA, IPEAOCTABJISIONIEr0 TOCYHAPCTBEHHYIO YCIYTY JM60
rOCyZAapCTBEHHOTO  C/IY’Kalllero,  MHOTO(YHKIMOHAJIBHOTO  ILIeHTpa,  pabOTHMKA
MHOTOQYHKUMOHAJIBHOTO I[€HTpa OCYIIECTBJISIETCSI B COOTBETCTBUM C riaBon 2.1
®epepanpbHoro 3akoHa oT 27 wuwong 2010 roga Ne 210-®3 «O6 opraHusauyumn
MpeoCTaBIeHNS] TOCYAAPCTBEHHBIX ¥ MyHULIMIIATbHBIX YCITYT».

37. Xasoba Ha pelieHus u peuctBusi (6esmenctBue) rpencenarensi Komurera
nmomaeTcss Ha umsa 3amectutenss ['ybepHaropa Tomckoi o0067aCTM 1O CTPOUTETBCTBY
" apXUTEKTYpe.
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[IpunoskeHue

K aIMUHUCTPATUBHOMY perjiaMmeHTy
IIpeAOCTaB/IeHNs] TOCYA,apCTBEHHOM YCITyT U
«OueHka KayecTBa OKa3aHMSI COLMATIbHO

OPUEHTUPOBAHHON HEKOMMepUeCKOMn
opraHm3aiyer OOIIEeCTBEHHO IIOJI€3HbIX
YCIIyT»

ITpencenaremo Komurera no oxpase
00'bEKTOB KYJIbTYPHOI'O HaC/IeIusI
Tomckoit obactu

oT

(HauMeHOBaHMe IOPUINUECKOrO AL, afpec
MECTOHaXOXXIEeHMS])

oT 20 T.
mncx. Ne

3ASBJIEHUE
O COOTBETCTBMM KayeCTBa OKa3bIBAEMbIX COLIMATBHO OPMEHTUPOBAHHON HEKOMMEPUYECKOMN
opraHu3aIyei O6IIeCTBEHHO ITOJIe3HBIX YCIYT YCTAaHOBJIEHHBIM KPUTEPUSIM

HpOI_Hy BbIOAThb  3aK/JIlOYeHme O TOM, UYUTO COLMa/JIbHO OpMEHTUPOBAHHAA
HEKOMMepUeCKas OpraHM3anmns

OKa3bIBaeT OOIIECTBEHHO IMOJie3Hble YCJIYTM B cdepe OoXpaHbl M pecTaBpaluy OOBEKTOB
KYJbTYpHOTO Hacjenusi (MaMSITHUMKOB WMCTOPUMM ¥ KyJAbTypbl) HapomoB Poccuiickon
®denepatun (MaMSITHUKOB, aHCAMOJIel, TOCTOMPUMEYATETbHBIX MECT, MECT 3aXOpPOHEHWN)
Ha Tepputopuu TOMCKOM 006J1aCTM, COOTBETCTBYIOIIYE KPUTEPUSM OIEHKM KauyecTBa
OKasaHMsl  OOIIECTBEHHO  TIOJIE3HbIX  YCJIYT,  YTBEP)KAEHHbBIM  ITOCTAaHOBJIEHMEM
[TpaButennctBa Poccuiickoit @emepamym ot 27.10.2016 Ne 1096 «O6 yTBepskmeHUM
nepevHs OOIIeCTBEHHO IMOJIE3HBIX YCIIYT M KPUTEPUEB OLIEHKM KaueCTBa X OKa3aHMSI»

« » 20 roga / /
(mogmnuce) (@.1.0. sasBuTeENS)

(mevatb CTaBUTCS MIPU HATMYMUN)
Hacrosium noaTsepykiaio cBOe corjacue Ha OCylllecTBIeHNe ToCyIapCTBeHHbIMU ciayskaiymu Komurera mno
oXpaHe 0OBEKTOB KyJIbTYPHOTO Hacienust ToMckoit o6sacTi 06paboTKM MOUX IepCOHAIbHBIX JAHHBIX B COOTBETCTBUU

¢ Tpe6oBaHuaMHu 4. 1 c1. 9 MegepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHambHbIX JaHHBIX»

« » 20 roga

(mogmnuce) (@.1.0. 3aaBurens)



